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[MpunoxeHune

MonoxeHne 0 NOPSAKE PacCMOTPEHUS 06paLleHNt rpaxjaH

B MAOY «etcknii cag Ne 3 «CO/THbILLIKO»

1. O6wmre NONOXKEHMUSA
1.1. Hactosuee NonoxeHre o Nopsake pacCMOTPeHUs obpaleHn rpaxaaH B MAOY

«[etckuin cag Ne 3 «ConHbIWKO» (fanee - onoxeHne) pa3paboTaHO B COOTBETCTBUU C
depfepaibHbIM 3akoHOM Poccuiickoin depepauum o1 02.05.2006 No 59-93 «O nopsake
paboTbl C 0bpalleHaMn rpaxaaH Poccuiickon defepaummy», yctasom MOOY «[eTcKuia
caf Ne 3 «ConHbIWKO» (Oanee - opraHunsaums).

1.2. YCTaHOB/IEHHbIA HacToAWMM [10/10XKeHEM MOPALOK PacCMOTPEHUS 00paLLeHN
rpaxgaH pacrnpocTpaHAeTca Ha BCe WHAMBUAYa/bHble M KOMNEKTMBHbIE 0O6paLLeHus
rpaxgaH, Nosy4YyeHHble B MUCbMEHHON WM YCTHOW (DopMe, B TOM YMC/E Ha JINYHOM
npvieme, No noyte, PakCMMUIbHON CBA3W, Y UHBIM MH(OPMALMOHHBIM CUCTEMaM 06LLEro
M0/Ib30BaHNA, 3a WCK/IHOYEHVMEM OOpaLLeHWA, KOTOpble MOAJIeXaT PacCMOTPEHUIO B
NopsiAKe, YCTaHOB/IEHHOM (heflepa/ibHbIMW  KOHCTUTYLUMOHHBIMU  3aKOHAMW N MHbIMU
(hefiepasibHbIMI 3aKOHAMMK.

1.3.  YCTaHOB/EHHbIA HaCcTOAWMM [1ON0XKEHMEM TMOPAAOK He pPacrnpocTpaHseTcs Ha
MACbMa, WCMOSIHEHHbIE Ha OMUMaTbHbIX 6/1aHKaxX OpraHu3aumi,  yupexzaeHui,
NpeanpuATUA, MNOANUCaHHbIE WX PYKOBOAMTENAMU WM YNOJHOMOYEHHbIMU Ha TO
nMUamKn,  KOTOpble  paccMaTpuMBalOTC B MOPsAAKe, YCTaHOB/IEHHOM  [/1  06LUel
KOppecnoHAeHUMN.

1.4. PaccmoTpeHve obpalLeHNiA rpaxaaH OCyLLECTBNSeTCA 6ecnnaTHo.

1.5. B HacTosLeM MonoxeHUM NCNONb3YKTCA CefytoLme OCHOBHbIE TEPMUHBI:

- obpallieHne rpaxaaHnHa (aanee - obpalleHne) - Hanpas/ieHHble B MUCbMEHHON hopme
UM B (HOPME 3/IEKTPOHHOIO [OKYMeHTa MPeL/IoKeHNe, 3adB/eHre WK »anoba, a Takxe
YCTHOe obpaLleHre rpaxaaHnHa;

- TMPeL/IOKEHNe - peKOMeHAauMs rpaxiaHuHa Mo COBEPLUEHCTBOBAHMIO AeATeNIbHOCTU

OpraHu3aLuu;



- 3asB/ieHVe - npocbba rpaxgaHvHa O COAeNCTBUM B peanm3auuy ero npas wWan npas
APYTUX NnL, 60 COOOLLEHNE O HapyLUEHWN 3aKOHOB M MHbIX HOPMATMBHBIX MPaBOBbIX
aKToB, HefocTaTKax B paboTe oOpraHu3auunyM  [O/MKHOCTHBIX ML, /MO0  KPUTKKA
[eATeIbHOCTN OpraHmn3auun 1 AO/MKHOCTHBIX WL
- )kanoba - npocbba rpaxaaHvHa 0 BOCCTAHOB/IEHUW MW 3aLUMTE ero HapyLUEHHbIX Mpas,
CBO6OA, UM 3aKOHHBIX UHTEPECOB MO0 MpaB, CBOOOA, UM 3aKOHHLIX UHTEPECOB APYrnx
nmu;
- O/DKHOCTHOE /ML - /UL, MOCTOAHHO, BPEMEHHO WK MO CneunasibHOMY MO/THOMOYKIO
MOCTOAHHO WX BPEMEHHO WX MO CheuuasibHOMY MOTHOMOYMIO OCYLLECTB/IsAOLLee
(OYHKUMM  MPeAcTaBuTeNs  opraHusaumyM b0  BbIMOMHANOLWEe  OpPraHn3auvoHHO-
pacrnopsanTeNbHble, afMUHUCTPATUBHO-X03ANCTBEHHbIE (DYHKLMW B OpraHmn3aLuu.
1.6. Ob6palleHe MOXET ObITb KOMEKTUBHLIM, €CIM OHO MOAMMcaHO ABYMA W 6Gonee
aBTopamyl, M60 MOCTynMBLUEE OT WMEHW KOJ/IEKTMBA  HOPUANYECKOTO L.
KONNeKT1BHbIM CUMTAIOTCS TakKe 00paLLeHns, NOANUCaHHbIE YSleHaMU OfHON CEMbM.

2. Pernctpauuns obpalleHunii rpaxaaH
2.1. paKaaHUH B CBOEM MWCbMEHHOM 0OpaLLeHn B 06s3aTe/IbHOM MOpPALKEYKasbiBaeT
NN60 HavMeHOBaHWe opraHusauun, Moo amuanio, Ms, OTYECTBO COOTBETCTBYHOLLENO
[O/MKHOCTHOrO Nvua, /IM60  [O/MKHOCTb COOTBETCTBYHOLLENO /LA, a TaKkKe CBOW
(hamMmnnio, 1Msi, OTYECTBO (NOcCnedHee -Mpy Haanuum), NOYTOBLIA agpec, No KOTOPOMY
[O/MKHbI ObITb Hanpas/ieHbl OTBET, YBEAOM/IEHME O Mepeajpecaunn obpalleHus, nsnaraeT
CYTb NPEAJIOXKEHNS, 3aB/IEHNSA UMW XKanobbl, CTaBUT JIMYHYIO NOAMUCHL U 4aTy.
B cnyyae HeobXoAMMOCTU B MOATBEPXKAEHME CBOMX [OBOLOB TpPaXKAaHUH npuiaraet K
MUCbMEHHOMY 00paLLEHNIO JOKYMEHTbI 1 MaTepuasibl MO0 MX KOMUK,
2.2. Bce noctynaroLime BopraHm3aumio NMcbMeHHble 06paLLeHNs rpaxkaaH NpYHUMaKoTCA,
YUMTBIBAKOTCA W PErnCTPUPYHOTCA B TeYeHWe TpexX AHeil C MOMeHTa MOCTYMN/eHUs B
opraHuM3auuio WM JO/DKHOCTHOMY — andy.  Peructpauus  OCYLLeCTB/SETCA
Aenonpoussogutenem. [BoiHas perucTpaums obpalleHuin rpaxiaH B OopraHusauuyM He
[ONYCKaeTCs.
2.3. PerncTpaumoHHbIi MHAOEKC YKa3bIBAETCA B PErMCTPALMOHHOM LUTaMre WX BOTMETKE

OperucTpauumun, Kotopasi MPOCTaB/ISETCA B HKHEM MPaBOM Yr/y 06pallleHns rpaXaaHuHa.



PerncTpaumoHHbIA HOMepP BK/HOYAET TEKYLMIA HOMep Ob6palleHVan WHAEKC Aena o
HOMEHK/IaType.
24. [Ona  perncTpaumMn  MUCbMEHHbIX  OOpaleHuin  rpaxgaH  MCNOMb3yeTcs
XKYpHa/IperncTpaumm obpalleHnin rpaxxaaH, CoAepXKaLLunii crefyroLume pasgensi:
- laTa peructpauum obpatleHus;
- MIHAEKC peructpauum obpatleHus;
- (PaMWNNA, UMA,0THECTBO 3aABUTESIS, ero aapec;
- KPaTKOe CofepaHue obpalleHus;
- Pe30/oLMA N KOMY HanpaB/ieH LOKYMEHT;
- OTMeTKa 06 MCMO/IHEHUN [JOKYMEHTA;
- OTMETKa O Harpas/ieHNn LJOKYMEHTa B [ef0.
2.5. TlucbMa rpaxxaaH ¢ NMOMETKOW «/IMYHO» MOC/e NPOYTEHNA afpecaToM, B Ciydae, ecnm
B HWX CTaBATCA BOMPOCbl, Tpebyloue opuunaibHbIX OTBETOB, MepefjatoTcd Ha
PErucTpaumIo B yCTaHOB/IEHHOM MOPSAKe.
2.6. Mpy NocTynneHn NMUCbMEHHOrO 0bpaLleHns rpakaaHMHa Mo BOMPOCY, Ha KOTOPbIiA
eMy [aBa/iCA OTBET MO CYLUeCTBY B CBA3W C paHHee Hanpas/ieHHbIM 06palleHneM, emy
MPUCBanBaeTCA OYepefHOM PerucTpauMoHHbI HOMEpP, a B COOTBETCTBYHOLLEN rpade
YKypHasia perncTpaumm yKasblBaeTcs permcTpaumoHHbIA HOMEP NepBoro obpatleHus.
B npaBoM BepxHeM Yr/ly MNOBTOPHbIX OOpalleHnid CTaBUMTCH OTMETKa WM LiTamn
«[MOBTOPHO».3aperncTprpoBaHHble B YCTaHOB/IEHHOM TMOpsAKe 0b6palleHns rpaxiaH
repeaaroTca 3aBefytoLlet Ha pacCMOTPEHME.

3. PaccmoTpeHune obpalleHnin rpaxkjaH.
3.1. MncbMeHHble 06paLLeHns, COAepKalLMe BOMPOCHI, PeLleHne KOTOPbIX He BXOAMT B
KOMMETEHLMIO OpraHusaumn, MoAnexar Mepecblike B TedeHWe 7 [OHEeA CO [HA UX
perncTpaummn B COOTBETCTBYHOLLUMIA OpraH WM COOTBETCTBYHOLLEMY [O/MKHOCTHOMY /UL,
B KOMMETEHLMIO KOTOPOro BXOAWUT PeLUeHMe MOCTaB/eHHbIX B 00OpalleHnn BOMpOCoB, C
yBEeOM/IEHVEM TpaxaHWHa O Mepeagpecauuy ero obpalleHusi, 3a WCK/IHOYEHVEM
CNy4yaeB, YKa3aHHbIX B NyHKTax 4.4 n 4.8. Hactoswero NMonoxeHus.
3.2. Oo06palleHne, TMOCTynMBLUEe B OpraHM3auuio WK - JO/HKHOCTHOMY /iMuy B

COOTBETCTBUN C UX KOMI'IGTEHLI,I/IEVI, noaneXxumnTt O6FI3aTe]'II:>HOMy paCCMOTPEHNIO.



3.3. lncbMeHHble  obpalleHWs  rpaXgaH — paccMmaTpuBatoTCA  PYKOBOAUTESIEM
CaMOCTOATE/IbHO MO0  HanNpaBNAKOTCA  [Ae/oNpou3BOAWTENIEM B COOTBETCTBMM C
pe3ontoumein  pyKoBOAMTENs Ha paccMOTpeHWe ucnonHuTento. [lepegada  nucem
(TenerpamMmm)  OT  OAHOrO  WCMOMHWTENA  APYrOoMy  OCYLUECTBAAKOTCA  Yepes
[LeN1I0Npoun3BOANTENS UK C ero YBeLOM/IEHUEM.

3.4. 3anpeljaetcs HamnpasNATb >Kanoby Ha pPacCMOTPeHWe [O/MKHOCTHOMY Ly,
peLLeHne unn aeinctene (6e34eincTBe) KOTOPOro 06yKanyeTcs.

3.5. B cnyyae ecnm B COOTBETCTBMM C 3amnpetoMm, MNPefyCMOTPeHHbIM MNyHKTOM 3.3.
HEBO3MOXHO HanpaB/ieHWe >kasiobbl Ha pPacCMOTPeHWe [JO/MKHOCTHOMY /nly, B
KOMMNETEHLMIO KOTOPOro BXOAMT peLleHMe MOCTaBfIEHHbIX B 06paLleHur BOMPOCOB,
Xanoba BO3BpaLLaeTCA rpaxjaHWHy C  pasbiACHEHMEM ero npasa 06)asnoBaTb
COOTBETCTBYIOLLEE peLleHne wnn [eictere (6e30einCTBME)B YCTAHOB/IEHHOM NOPSAKE B
Ccya.

3.6. Mucbma (TenerpaMmbl) rpaxgaH paccMaTpuBalOTCA WUCMOMHUTENsSMU B TedeHue 30
OHEN CO [OHS  MX  peructpauum B YUpeXAaeHWW.B  UCKIOUUTENBHBLIX — Clydasx
PYKOBOAMUTE/b OpraHuM3auumn B npase MPOA/IUTb CPOK PacCMOTPEHWUS O0b6palleHusi, HO He
6onee yem Ha 30 AHeR, yBeJOMMB rpadXKaaH1Ha, HanpaBuBLLEro obpallieHne, O MPOAIEHUN
CPOKa ero pacCMOTPeHWS.

3.7. B cnyyae HeobxoOoMMOCTM pPYKOBOAWTENb OpraHu3alMuBnpase obpaliateCa B
opraHusauun,  yypexxgeHms 1 NPeagnpusatna, a Takke  opraHbl  MeCTHOro
camoynpasfieHMs ©n gp. C TpeboBaHMEM O MpPefoCTaB/IeHUN  [OKYMEHTOB W
mMarepuanioB, HeoOXOAUMbIX AN PacCMOTPEHWA  OOpalleHus  rpaxgaHuvHa, 3a
NCKMHOYEHMEM  [OKYMEHTOB, MaTepuasioB, COAepXKallMx roCyAapCTBEHHYHD — Wn
OXpaHAeMyl0 TrocyfapCTBOM TaWHy [N KOTOPbIX YCTaHOBMEHOCOObIA  MOPSAOK
NpeLoCTaB/IEHNS.

3.8. lMucbMa  rpakgaH  CUMTAKOTCA  paspelleHHbIMK,  eciM PacCMOTPeHbl  Bce
nocTaB/ieHHbIe B HVX BOMPOCHI M [aHbl OTBETbI 3aABUTENAM.

3.9. OTBeTbl [O/MKHbI ObITb apPryMeHTMPOBaHHbIMK, COAEPXKaTb KOHKPETHYH W YETKYHO
MH(OPMaLMIO MO BCEM BOMpOcaMm, MOCTaB/EHHbIM B 06palleHuy rpaxkgaH, Mo

BO3MOXHOCTM, CO CCbIIKOW Ha HOPMbI 3aKOHOAATE/NbCTBA Poccuiickoit depepaumn.



3/10. Ecnm B yA0BMETBOPEHMM 06palleHMs rpakaaHWHa OTKa3aHO, OTBET [JO0/DKEH
coflepXXaTb YeTKOe pa3bsiCHEHWE MNopsAKa O6XKanoBaHWSA MPUHATOrO peLleHns ¢
yKa3aHMeM opraHa uam 4O/MKHOCTHOrO /LA, KOTOPOMY MOXET ObITb Hamnpas/ieHa »anoba.
3.11. Ecim paetca MPOMEXYTOYHbI ~ OTBET, TO  YKas3blBaeTcd  CPOK
OKOHYaTe/lbHOropeLLIeHNSA NOCTaB/EHHOrO BoMpoca.

3.12. OtBeTbl, MOArOTOB/EHHbIE HA OCHOBaHUWM MPAaBOBbIX [OKYMEHTOB, [AO/DKHbI
COZePXKaTb PEKBU3UTBI 3TUX JOKYMEHTOB C yKa3aHWEM AaTbl Y HaMEeHOBaHWS.

3.13. OTBeTbl Ha ObpaLLeHNs rpaxkaaH OqopMAAOTCA Ha 6/1aHKe NUCbMa OpraHu3auuu,
MOAMNWCLIBAOTCA  PYKOBOAMTENEM WM YMNOSHOMOYEHHbIM Ha TO /MU0, MU
HanpaBNAOTCA MO agpecy, YKasaHHOMY B 06paLleHnn rpaxkaaHuHa.

3.14. OTBeT Ha KOMMEKTMBHOE  Ob6palleHWe  OTMpaBiseTcd Ha  WMMA  MEepBOro
noAnucaBLLEro €ero /imua, ecnM B MNWCbMe He OroBOPEHO KOHKPETHOE /L0, KOMY
HaZ/IeXXNT AaTb OTBET.

3.15. OTtBeT Ha obpallleHre, MOCTYMMBLUME B OpraHM3auuio no  MHGOPMaLMOHHbLIM
cucTeMam O6LLEro Mosib30BaHWsA, HanpaBiseTcs Mo Mo4YTOBOMY ajpecy, yKa3aHHOMY B
obpalLeHun.

3.16. Ha BTOpOM 3K3emnspe OTBETa 3aABUTE/I0 B JIEBOM HWKHEM YI/ly YKasblBaeTCs
(hamMunna 1M NOAMUCL WCMOJHUTENSA, HOMEP ero C/yXe6Horo TenetoHa, a Takke, Mpu
Heo6X0AMMOCTW, MNPOCTaBATCA BU3bl PYKOBOAMTENEN, YYaCTBYHOLWMX B MOArOTOBKE
OTBETA, C PacLMPOBKON (haMmsIniA.

3.17. Ob6pallleHns rpaxgaH, Mnocne WX pPaccMOTPeHUs WUCMONHUTENSAMM, BO3BPaLLatoTCA
CO BCEMW  OTHOCAWMMMCA K HMM  MaTepuasiaMM W OTBETOM 3asBUTENHO
[EeN0onpon3BOANTENIO, KOTOPbIA POPMUPYET UX BMECTe B fENO.

3.18. Ha kaxkaom ob6palleHuy Moc/ne OKOHYaTe/lbHOro PeLleHnss M ero WUCMOSHeHMs
[0/MKHa ObITb OTMETKa O HanpaBneHUu [OKyMeHTa B feno: «B pgeno 00-00», gata u
NNYHaA  MOAMUCb  JO/MKHOCTHOrO  /iMUa  HanpaBMBLUErO  AOKYMEHT B [efio.
Mpea/ioXKeHns, 3asBfeHWS W Xanobbl, KOMWM OTBETOB Ha 0b6palleHVs rpaxaaH
(hopMUpYyHOTCS B 110 B COOTBETCTBUM C

YTBEPXAEHHOW HOMEHKNATYPOW [en.



3.19. lpn opmmpoBaHU [en NPOoBepseTCcAa NPaBWIbHOCTL HamnpasieHUs LOKYMEHTOB
B [eno, ux nonHota (KOMMMEKTHOCTb). HepaspeLleHHble NPeasioKeHNs, 3asB/IEHUS U
Xanobbl rpaxgaH, a Takke HenpasubHO O(OPM/IEHHbIE AOKYMEHTbI MOALIMBATL B
[ieno 3anpeLuaeTcs.

4.MopsfoK paccCMOTPEHUS OTAE/IbHbIX 06paLLeHniA
4.1. Ob6paweHns rpaxgaH, MOCTYNMBLUME B OpraHuU3auuio M3 CPeAcTB  MacCcOBOWM
MH(OpMaLMK, PacCMaTPUBAKOTCA B TMOPALKE M CPOKW, MNPefyCMOTPEHHblE HACTOALMM
[MonoxeHnem.
4.2. B cnyyae ecnM B MUCbMEHHOM O0OpalleHMn He yKasaHa (hamuana rpakaaHuHa,
HanpaBuBLUEro obpalleHne W MOYTOBbIA  af4pec M0 KOTOPOMY [O/DKeH  ObiTb
Hanpas/ieH OTBET, OTBET Ha OOpalleHVe He [aeTcsd, a PYKOBOAMTENEM OpraHm3aumm
MPUHMMAETCH peLLeHne O CnmcaHnmM JaHHOro obpalleHuns B feno («B geno»).
4.3. Ecnv B ykazaHHOM o06palleHun cofepXkaTca CBeAeHus O MOAroTaB/MBaEMOM,
COBEpPLLAeMOM WM COBEPLUEHHOM MNPOTMBOMNPABHOM AeAHWM, a Takke O /ule, ero
MOArOTaB/NMBAKOWMM, COBEPLUAIOLWEM WA COBEPLUMBLUEM, OOpalleHne MOANeXMUT
Hanpas/IEHNO B OCYApCTBEHHbIA OpraH B COOTBETCTBUM C €r0 KOMMNETEHLIME.
4.4, ObpalleHVe, B KOTOpPOM o0bxanyeTcs CyfeOHOe pelUeHVe, BO3BpaLlaeTcs
rpaXaaHuHy, C pa3bsCHEHVEM MopsAka 06XKasioBaHUA [AHHOTO CyAeOHOro peLleHus.
4.5. Tlpn nonyyeHMM NUCbMEHHOro 06paLleHns, B KOTOPOM COZEPXKaTCA HeLEeH3YpHble,
OCKOpPOWTENbHbIE  BbIPKEHUS,  YrPo3bl  >KWU3HW,  34OPOBb0  WIA  UMYLLECTBY
[IO/IXHOCTHOIO /IMLa, a TakXKe U/IEHOB ero cembu, pykoBoauTens JOY Bnpase OCTaBUTH
obpalleHe 6e3 OTBeTa MO CyLEeCTBY MOCTAB/IEHHbIX B HEM BOMPOCOB W COOOLUMTH
rpaxaaHuHy, HanpasuBLLEMY OOpaLleHVe, HefonyCTUMOCTUM 3/10ynoTpeb/ieHNs NpaBoM.
PelleHne 0 cnmMcaHWM [aHHOro o6palleHns B [en0 W HanpaefeHUM  COOoOLLEeHUS
3aABUTENIO 0 HeZoMnyCTUMOCTU 310ynoTpebneHns MNpaBoM  MPUHUMAETCA U
MOAMMWCLIBAETCA PYKOBOAUTENEM.
4.6. B cnyyae eciM TeKCT TMWUCbMEHHOro 00palleHns He MOoAJaeTcd MPOYUTEHUIO,
obpalleHVie He MOL/IEeXUT Harpas/IEeHN0 Ha PacCMOTPEHWE M OTBET Ha Hero He [aeTcs.

3asBUTENt0 06 3TOM, ecn ero amMunMs WU MOYTOBLIA adpec MOAAATCS MPOUYTEHUIO.



PelwleHne 0 cnucaHMM [aHHOrO obpawieHuss B e/l M COO0OLLEeHWe  3asaBUTESHO
MNPUHUMAKOTCAN NOAMNUCLIBAKOTCA PYKOBOANUTENEM.
4.7. ObpallleHns rpaxaaH, NOCTYNMBLLME OT OAHOr0 M TOrO XXe nua no ogHOMY U TOMY
»Ke BOMPOCY, €cnM CO BpeMeHW Mofayn nepBoro o6palleHus UCTEK YCTaHOB/EHHbIN
HacToSALWMM [ONOXEHMEM CPOK PacCMOTPEHUS MW 3asBUTE/Ib HE COrMaceH C MPUHATbLIM
MO ero 06paLleHNIO PeLLIEHNEM, CHMTAKOTCS MOBTOPHLIMM.
Mpy paboTe ¢ NOBTOPHLIMX OBGPALLEHNAMU AeN0NPON3BOAMTENb (POPMUPYET UX B AENO C
VXK VMEHLLIMMUCA AOKYMEHTaMW Mo 06paLLeHNsaM JaHHOrO 3asBUTESS.
He cumTaloTCs MOBTOPHbLIMK 0OOpALLEHUSI OIHOIO W TOr0 XXe 3asBUTENSA, HO MO pPasHbIM
BOMpocam, a TakkKe MHOrOKpaTHble -Mo OAHOMY W TOMY >Xe BOMPOCYB Cfly4yae, ecnu
MPUYUHBI, MO KOTOPbIM OTBET MO CYLIECTBY MOCTaB/IEHHbIX B 0OpaLLeHUN BOMPOCOB
He MOr OblTb AaH, B MOCMEeAYyHOLWEM OblM  YCTpaHeHbl, rpaXkaaHWH BripaBe HanpaBWTb
obpalLieHVe 3aBeayHoLLEMY OpraHu3aLme.
4.8. B cnyuyae,ecnm B MUCbMEHHOM 06paLleHUM TFpaXKaaHWHA COAEPXUTCS BOMPOC, Ha
KOTOpbI eMy MHOrOKpPaTHO AaBa/iCb MUCbMEHHbIE OTBETLI MO CYLLECTBY B CBSA3M C paHee
HanpaB/eHHbIMK 06paLLEHMSIMIA, U NPU 3TOM B 06paLLIEHMN HE NPUBOAATCS HOBbIE [A0BO/bI
U1 0BCTONATENbCTBA, PYKOBOAUTENb BMpaBe MPUHATL PeLleHne O 6e30CHOBATENIbHOCTU
oYepefHOro obpalleHnst M MNPeKpaweHns nepennuckn ¢ rpaxgaHnHom. O  aaHHOM
PeLleHNn YBEeOM/ISETCA rpadKAaHWH, HarpaBMBLUWIA obpaLleHme.
4.9. B cnyyae ecny OTBET MO CYLLECTBY NOCTaB/IEHHOr0 BOMPOCca B 06paLLEHNM He MOXKET
ObiTb AaH 6e3 pa3rnalleHns CBeeHWU, COCTaBNAWMX OXPaHAeMYHO (eaepasibHbIM
3aKOHOM  TaillHy, rpaXKgaHuWHy, HanpaBuBLUeMY  ob6palleHue, coobLlaeTcss 0
HEBO3MOXXHOCTW [aTb OTBET MO CYLUECTBY B CBSI3W C HEAOMYCTMMOCTbIO pa3rialleHus
yKa3aHHbIX CBEAEHMWIA.

5. MNpaBa 1 rapaHTNM 6€30NacHOCTU rpaXkjaHnMHa B CBA3N C PaCCMOTPEHMEM ero

obpaueHus.

[Mpn paccMOTPeHUM 06paLLIEHNS B OpraHM3aL Mo rpaxaaH1H UMeeT npaBso:
- NPeAcTaBNATb AOMNOMHUTENbHbIE AOKYMEHTbI W MaTepuanbl nnb6o obpawatbca C

npocbbot 06 X NcTpeboBaHUu;



- 3HAKOMWUTBLCA C OOKYMeHTaMM W MaTepuasiaMu,KacarolMMUCa  PacCMOTpPeHUs
obpallleHns, ecnnM 3TO He 3aTparvMBaeT npaBa W 0OpalleHusi, ecim 310 He
3aTparvBaeT npasa, CBOOOAbI N 3aKOHHbIE UHTEPECHI APYIUX ML, WK €CNA B YKa3aHHbIX
JOKYMEHTaX M Martepuasniax He COLEPXKaTcA CBeAeHMWs, COCTaBMAIOLLIME rOCYAapCTBEHHYHO
UMM VHYHO OXpaHAaeMyto (hefiepasibHbIM 3aKOHOM TaiHy;
- MoNlyYaTb MUCbMEHHbIA OTBET MO CYLUECTBY MOCTaB/IEHHbIX B 06palleHne BOMpoCoB,
3a WUCKIKOYEeHMeM Cfy4vaeB, YKasaHHbIX B n.n. 4.4., 4.8. HactosAwero [lonoxxeHwus,
yBeJOM/ileH/e 0 nepeajpecaumMn MUCbMEHHOrO o6palleHWs B rocyAapCTBeHHbIe
opraHbl, opraH MeCTHOro camoynpaBsfeHus, Apyrve opraHu3aumyv WM [AOMKHOCTHOMY
nMLy, B KOMMETEHUMIO  KOTOPbIX BXOAUT PeLUeHMe MOCTaB/IeHHbIX B 06paLLeHum
BOMPOCOB;
- obpallaTbCcAd € >Kasoboi Ha MPUHATOE MO OOpalleHW0 pelleHve WM LeicTBue
(6e3meincTBMe), a TaKkxKe C 3a9B/IEHNEM O MPEKPALLEHNM PaCcCMOTPEHUS 0bpaLleHus;
- TpaXiaHuWHy B CBS3W C pPAcCMOTPEHMEM ero obpalleHus B agMUHUCTpauun
rapaHTMpyeTcs HepasrfalleHne CBEAEHWA, COAepXKalLUMXCA B 0bOpalieHun, a Takke
CBefeHW, KacatoLMXCa YaCTHOM XXM3HU rpaxkaaHuHa, 6e3 ero cornacus.
He sBnseTca pasrnialleHVeM CBeAEHWA, COoAepXKalluMxcs B 06palleHun, Hanpas/eHue
MUCbMEHHOIrO 06palleHns B OpraHbl MeCTHOrO CamoynpaB/ieHusi, B KOMMETEHLMIO
KOTOPbIX BXOAWT PeLLeHNe MoCTaB/IEHHbIX B 06paLLeH1 BOMPOCOB.

6. OpraHmsauns paboTbl MO IMYHOMY MPUEMY FPaXKAaH.
6.1. JIM4YHbIA Npvem rpaxgaH BOpraHM3auMnm MNPOBOAWTCA  3aBefyHLWUMUANN
NCNOMHAKOLWMM  0643aHHOCTV  3aBefytollero. VHdgopmaums 06 yCTaHOB/IEHHbLIX NS
npuemMa JHAX M Yacax NMoMeLLaeTcsa Ha MH(OPMAaLMOHHbIA CTeHA C Le/blo A0BeAeHUs [0
CBefleHNa HaceneHus.
6.2. Mpn NMYHOM npueme rpakaaHNUH NPeAbSBNSAeT LOKYMEHT, YAOCTOBEPSAOLWMIA €ero
JMYHOCTb.
6.3. Mo BorpocaMm, He BXOAALWMM B KOMMETEHUMIO PYKOBOAUTENA OpraHu3aLmu,
rpaxXaaHWHY pPeKoMeHAyeTcs 06paTbCi B COOTBETCTBYIOLME OpraHbl, YUpeXaeHus,

opraHmsaLmmn.



6.4. CofepXaHne YCTHOro o6palleHMsi 3aHOCMTCA B >KypHasl perucTpaumm npuema
rpaxgaH. B cnydae,ecnm M3NOXKEHHble B YCTHOM  obpalleHnn  (hakTbl  ©
06CTOATENLCTBA SABNAIOTCA OYEBMAHLIMW W He TPeOytoT [OMOSHUTENILHOW MPOBEPKMY,
OTBET Ha Ob6palLeHVe C COornacus rpaxgaHnHa MOXET ObITb JaH YCTHO B XOfe JIMYHOro
npuemMa, O YeM [efaeTcs 3anucb B XXypHane perucTpauun npvema rpakgaH. B
OCTa/IbHbIX ~ C/lyYassX [AaeTcs MWUCbMEHHbLIN OTBET MO CYLIECTBY MOCTaB/EHHbIX B
o6palLieH11 BOMPOCOB.
6.5. MnucbmeHHOe obpalleHue, MPUHATOE B XO4e JIMYHOrO Mpriema, PerucTpupyeTcs u
paccmaTtpuBaeTCs B MOPsAKe, YCTaHOB/IEHHbIM HAacTOAWMM [onoXxeHMeM.
6.6. B xoge NMyHOro npuema rpaxaaHWHy MOXET ObITb OTKa3aHO B [Ja/ibHelLLem
pacCMOTpeHUM obpallleHns, eciM eMy paHee Obll  faH  OTBET MO CYLLECTBY
MOCTaB/IEHHbIX B 0OpALLEHNN.

7.PaboTa ¢ obpaleHNAMN, NOCTaB/EHHbIMU Ha KOHTPO/Ib.
7.1. OG6palleHns, B  KOTOPbIX  COAEep>KaTcA  BOMPOCHI, MeroLe  6onbLuoe
006LLEeCTBEHHOE
3HaYyeHue, COOOLLAOTCA O KOHKPETHbIX HapPYLUEHWAX 3aKOHHbIX NpaB U WHTEPEecoB
rpaxziaH, Kaknpaswio, CTaBATCA Ha KOHTPO/Ib.
7.2. Ha KOHTpO/NbHbIX 0bpaleHusax ctaBaTca nomeTkn «KOHTPOJIb» uim «K»
«MOANEXNT BO3BPATY».
7.3. [JO/MKHOCTHOE /IALO -UCMONHUTENb B YCTAHOB/MIEHHbIE CPOKW  paccmartpusaeT
KOHTPO/bHOE ObpaLleHne, MHGOPMUPYET O pesynbTaTax PYKOBOAMTENS OpraHu3auuu,
rOTOBUT OTBET 3adBUTENIO.
74. Ecom B obpalleHMax  rocyfapCTBEHHbIX OpraHoB CoAepXkarcsa  npocbobl
NPonHGopPMMpPOBaTb WX O pesy/nbTaTax pPacCMOTPEeHUst O6palleHuin  rpaxpaaH, To
NCNONHUTENb TOTOBUT OTBET U UM. OTBETbl MOAMNUCHLIBAKOTCA PYKOBOAWUTENEM
opraHusaumn. PykoBoauTe/lb BNpaBe MpeasioKnUTb UCMOMHUTENO MPOAC/IKUTL paboTy ¢
NpoBefeHeM TMPOBEPOK WM MOC/e MNOAMMUCaHUA OTBETa Cnucatb Matepuanbl Mo

pe3yNbTaTaMpPacCMOTPEHMUs 06paLLEHUs B IENO.



7.5. O6palleHne CcyuMTaeTcs  WCMNOMHEHHBbIM W CHUMAETCA C  KOHTPONsA,  ecnu
pacCMOTPeHbl BCE [MOCTaB/IEHHbIE B HEM BOMPOCbI, MPUHATbI HeoOXOAMMble Mepbl,
3adBUTeNsAM AaH OTBeT.
7.6. TCbMeHHble O6palleHVsi, Ha KOTopble AaloTCs  MPOMEXYTOYHble OTBEThbl, C
KOHTPONS He CHMMaloTCA. KOHTPO/Ib 3aBEPLLAETCA TOMLKO MOC/NE BbIHECEHUA U NMPUHATUSA
MCYepnbIBatOWMX Mep MO paspeLleHnIO NPeAsioXKeHWs, 3asB/IeHUs, Xanobbl. PelleHne
O CHATUWN C KOHTPONA NPUHUMAET PYKOBOAUTE/Ib OpraHu3aLmn.

8. KoHTponb 3a cobnt0feHNEM NopsigKa paccMOTPEHNSA 06paLLeHWIA.
8.1. [lenonpon3soanTent B npefenax CBOe/ KOMMETEHUMM OCYLLECTBNAET KOHTPOSb 3a
cobntofeHneM  nopagka PacCMOTPEHNA  O6paLLeHNin, aHaIM3MPYET  COLEepPXKaHue,
noctynalowmx — obpaweHnini 1 UHDOPMUPYET  PYKOBOAWUTENS OpraHM3aumMn o
HapyLLEHWNAX UCMONHUTENBCKOW ANCLUMNNHDI.
8.2. PykoBoauTenb opraHusaumm:
- obecneymBaeT OOBLEKTMBHOE, BCECTOPOHHEE W  CBOEBPEMEHHOE pPacCMOTpPeHue
obpalleHns, B Cnyvae HeoOXOAMMOCTM, U C Yy4yacTMeM rpaXKAaHWHa, HanpaBUBLLIETO
obpalLeHue;
- UMeeT MpaBo Co34aTb KOMUCCUIO MO PacCMOTPEHMIO 0OpaLLEeHNs rpaxkaaHuHa, MPUHATD
peLLeHVe 0 pacCMOTPEHMUM 06paLLeHns C BbIE3[0M Ha MeCTO;
- 3anpalimBaeT HeoOXOAWMMble AN PacCMOTPEHWA  obpalieHus  [OKYMEHTbl U
MaTepuanbl B APYrvMX opraHax u y Apyrux Mpegnpuatuili u opraHusauuii ropoga, 3a
NCKNHOYEHMEM CY[0B, OPraHoB A03HaHUSA M OpraHoB NpefBapuTeIbHOrO CeACcTBuUS,
- NPUHAMaeT Mepbl MO CBOEBPEMEHHOMY BbISIBIEGHWHO W YCTPaHEHUO  MNPUYMH
HapyLUeHVss npaB, CBOOGOA M 3aKOHHbIX WHTEPECOB rpaxaaH W Mepbl, HarpaB/eHHble
Ha BOCCTAHOB/IEHWE WM 3alUUTY HapyLUeHHbIX npaB, CBOOOJ M3aKOHHbLIX WHTEPECOB
rpakaaHuHa;
- 1aeT NUCbMEHHbIE OTBETbI MO CYLLEeCTBY MOCTaB/IEHHbIX B 00paLleHn BOMPOCOB;
- YBEOM/AET rpaXKAaHnMHa O Hampas/ieHUM ero 06palleHNs Ha pacCMOTPeHWe B ApYrow
opraH W pgpyrve npeanpusaTMs W opradusaudmMmM ropoga B COOTBETCTBUMM C  UX

KOMMETEHLMEN;



- 00ecrneymBaeT CUCTEMATMYECKMI aHaM3 W 0006LLEHNE MUCbMEHHBIX W YCTHbIX
obpalLeHniA, obecrneymBaeT MOHUTOPUHI KX KOMMYeCTBa M TEMaTUKU M NMPOBOAMMOI B
opraHuzaumm paboTbl C HAMW.
8.3. Jlnua, BWHOBHble B HapyLUeHUW MOPSLKA PacCMOTPEHMS O00palleHWin rpaxaaH,
N3MI0KEHHOrO B HAaCTOALEM [10M0XKeHUW, HecyT OTBETCTBEHHOCTb, MPeAYyCMOTPEHHYHO
3aKoHOAaTeNbCTBOM PO.

9. XpaHeHMe maTepuasioB No 06paLLeHNAM rpaxaaH.
9.1. lenonpoun3BogunTensb:
- OCYLUECTBMAET XpaHeHWe W WUCMOMb30BaHME B CMPaBOYHbLIX W WUHbIX  LEnsx
NPeNOXEHWI, 3asBNIEHNIA 1 XKanob rpaxaiaH;
- BHOCUT B HOMEHKNaTypy pfena, pernameHTupytowme paboty C  YCTHbIMA U
MUCbMEHHBIMM 06PALLEHVSMI TPXKAAH;
- HECET OTBETCTBEHHOCTb 32 COXPAHHOCTb [OKYMEHTOB MO 00paLLEHUAM rpaxxiaH.
9.2. MpeanoxeHns, 3asBfeHns, >Xanobbl rpaXkhaH W [LOKYMEHTbl, CBA3aHHble C WX
PaCCMOTPEHNEM XPaHATCA B OpraHuMsauuMmM 5 NeT, MNpeiioXeHus, MvcbMa TBOPYECKOro
XapakTepa, 0 Cepbe3HbIX HegocTaTkax 1 310ynotpebneHmsax-10 ner.
9.3. B cnyyae HeOAHOKPaTHOro 06palleHVs rpaxgaHuHa MATUAETHUIA CPOK XpaHeHWs
NCUNCNAETCS C AaTbl perucrpaummnocnefHero obpauweHus (ctatbl 56-6, 56-B NepeyHs
TUMNOBbIX YMPaB/eHYECKNXOOKYMEHTOB, 00pasyoWNXC B AeATENbHOCTN OpraHu3aummy,
C YKa3aHVWEM CPOKOB XpaHEeHWs, YTBEPXAEHHOro ®eaepasibHOW apXMBHON CNYyXKObl
Poccum 06.10.2000 r. -ganee [lepeyHs). B HeobXoAMMbIX — CAy4yasiXx  3KCMEPTHOM
KOMWUCCUEN OpPraHn3auMmMMOXeT  OblTb MPUHATO peLleHVe 00 YBeNMYeHWM CpoKa
XPaHEHWS WK O MOCTOSHHOM XpaHeHUW Hanmbosee LUEeHHbIX MPeasIoKeHNIn rpakaaH.
9.4. CpoK XpaHeHus XXypHana peructpauum obpalleHuin rpaxgaH -5 net (ctatbd 72-B
[MNepeyHs), XXypHana MMYHOro npuema rpaxaiaH -3 roga (ctatba 75-a [MepeyHs) nocne mx
OKOHYaHWA.
95. Tlo uCTEYEHMW  YCTAHOB/MIEHHbIX  CPOKOB  XpaHeHusd,  OOKYMeHTbl MO
Npea/IoKeHNAM,3asB/IEHNAM M XKasiobaM  rpakgaH Mognexar  YHUUTOXEHWUO, B

COOTBETCTBMM C [lepeyHem.



9.6. XpaHeHue o6palleHnin rpaxaoaH W [JOKYMEHTOB MO WX  PacCMOTPEHUIOY

UCMOMHUTENEN 3arpeLLaeTcs.

9.7. Ob6palweHns  rpaxgaH MOryT  HanpaBnaTbCA B apXuB opraHusaunn 6e3

PacCCMOTPEHUS, €CIM B HUX COAEPXKATCS PacCyXXAeHMsi M0 W3BECTHbIM MpobreMam Wnm

MOAHMMAKOTCA  YXKe  PELUEHHble  BOMPOCbl, He  Tpebylowme  JOMOMHUTENLHOMO

PacCMOTPeHUs, aTakke OECCMbIC/IEHHbIE M0 COAepPXKaHWto. PelleHWe O ChvcaHuu

yKa3aHHbIX 06palleHNin B N0 NPUHNMAET PYKOBOANTENb OPraHU3aLun.

10. Bo3melLeHne NMPUYMHEHHBIX YObITKOB U B3bICKaHWE MOHECEHHbIX PacxofoB Npu
paccMOTPEHUN obpaLLeHNNA.

10.1. IpaxgaHMH WMMeeT MNpaBO Ha BO3MELUEHMe YObITKOB UM KOMMeHcaumo

MOpPa/IbHOr0  Bpeda,  MPUUMHEHHbLIX  HE3aKOHHbIM  AeicTBneM  (6e3nencTBuem)

PYKOBOAUTENSA MPY PACCMOTPEHMM 0OPALLIEHNSA MO PELLEHNIO Cyaa.

10.2. B cny4yae ecnm rpaxkpaHvH ykasan B 00OpalleHMn 3aBeflOMO JIOXKHble CBeAeHus,

pacxofbl,MOHECEHHbIE B CBSI3M C PAcCMOTPEHMEM 06paLLeHNs, MOryT ObITb B3bICKaHbI

PYKOBOAUTENEM C IAHHOTO FPaXXAaHNHA MO PELLEHMIO CyAa.



